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The Newcastle and Gasteshead Clinical Commissioning group (CCG) receives about 700million 

pounds per year from NHS England to fund the medical care of the population; this does not include 

GP appointments. This year NHS England asked the CCG to reduce their spending by 34 million 

pounds. This will unfortunately impact the care that can be provided for you and your families.  

 Hospital care 

You may already have noticed that we are required to make a funding request prior to referring 

you for problems like varicose vein surgery or bunions. That list is set to grow even longer. 

The practice has also been asked to reduce the number of referrals to hospital specialists by 18 

each month, compared to the number of referrals made last year. If the practices are unable to 

deliver savings that way it could happen that a private company is brought in to scrutinize   

every single referral and either approve or reject them before you can be seen. That has already 

happening in other parts of the country and the CCG is very keen to avoid that as we do not 

believe it will work well for both patients and doctors.  

On the positive side, several hospitals specialists now accept referrals for advice only. This is a 

new system but it could work as the waiting time for advice is much shorter than for an outpa-

tient appointment and your treatment could be improved without the need for you to travel 

across town to be seen.  

 

 Prescriptions  

Again some of you may have noticed that some of your medications have been switched. 

Where there is a more cost effective alternative, such switches will be made without you having 

to be seen. This is likely to continue. We are also discouraged from prescribing 

certain drugs which are deemed of low value. Doctors and pharmacists will take 

great care to ensure hat you will still receive the treatment you require. In other 

parts of the NHS there have been moves to no longer prescribe medications which 

are available over the counter such as paracetamol or moisturisers; we are trying to 

avoid such measures in Newcastle. 
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 Wastage 

Like the proverbial pint in the pub, all appointments and prescriptions have to be paid  for, 

even if a patient decided not to make use of them. Therefore if you cannot make it to an ap-

pointment (or if you no longer need it), please inform the surgery or hospital department. 

Please cancel your appointment only  if you no longer need to be seen (you will not be sent an-

other one; if you cannot make it but still wish to be seen, please re-schedule .  

A number of patients go to A&E for problems like back pain or water infections, which could 

be seen in the practice, even if there is some waiting involved. We appreciate that we are at 

times unable to offer appointments convenient to everyone but such A&E attendance are cost-

ly and drive up the waiting times, so try and make an appointment in the surgery wherever pos-

sible; we will try our best to accommodate you. If on the other hand, you think that you or a 

loved one may have suffered a stroke, heart attack or perhaps broken a bone or have a cut that 

needs sutures from an accident, then A&E is indeed the appropriate place to go.  

Some of your medications may not be needed all the time, such as pain killers and creams for 

skin conditions. Please only request the items that you need, or instruct you chemist according-

ly (chemists are paid per item on the script and will merrily order in a tub of cream every month 

for you , whether you need it or not). Any medicines handed to a patient cannot be given to 

someone else, but will be destroyed if you return them to the chemist.  

 

This all sounds very gloomy, but these are simply attempts to make the money available go further. Ad-

ditional funds can only come form the government, and this is currently not on the horizon. This is 

also not about the practices income, the funds for your treatments are separate from the surgery’s 

funding. Denton Park Medical Group wishes to reassure you that we will continue to do our best to 

help you with your health problems.  

 

Dr. Michael Meinen on behalf of Denton Park Medical Group  


